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Doctors @ Regents Park






191-195 Waller Road (Corner Renee Street),
Regents Park QLD 4118
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PHONE




07 3800 4446









FAX




07 3800 4443









CONNECT
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Doctors @ Regents Park aims to treat patients as a whole person, not just an isolated illness. We're also a fully accredited, traditional family GP clinic based in Regents Park, QLD. Visit our clinic today.
	Telehealth Available
	Mixed Billing Practice


NEW PATIENTS & Patients who have not attended in 24 months:
	Are required to pay an initial consultation fee of $80, which after the rebate for valid Medicare cardholders will be $40.25 out of pocket. Except Dr Shiyamala and Dr Ataullah. 
	After 1st  initial appointment, if you are under 16 years of age or if you are a Pension Concession Card Holder or a DVA Card Holder, you will then be Bulked Billed.


Please see FAQs (below) for all other private fees & cancellation terms.









SERVICES AVAILABLE




	Women’s Health (including pap smears, family planning and antenatal shared care)
	Men’s Health
	Children’s Health
(including childhood vaccinations)
	Health / Medical Assessments
(including 45yr+, 75yr+)
	Immunisation and Vaccinations
	COVID-19 Immunisations
	Work Cover / Pre Employment Medicals
	Travel Medicine
	Minor Procedures
	GP Management / Team Care Plans
	Asthma Action Plans
	Medications Reviews
	Mental Health Care
	RTA / Insurance Medicals
	Preventative Health Advice and Education
	Skin Cancer Checks
	Diabetes Management
	Quit Smoking Advice
	
	SERVICES NOT AVAILABLE
	Sports injury clearance certificates
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                                        Protect Yourself and Your Community: The Flu Vaccine is Free for All in Queensland!

                
                    

        






Opening hours




Monday 8:30am – 5:00pm




Tuesday 8:30am – 5:00pm




Wednesday 8:30am – 5:00pm




Thursday 8:30am – 5:00pm




Friday 8:30am – 5:00pm




Saturday Closed




Sunday Closed




We will be CLOSED on October 2nd!
For out of hours care, please call 13SICK / 13 74 25.
Christmas, Boxing Day and New Year's Day: Closed. Please call reception for other Public Holiday hours or book online. 
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                            Dr Necensia Agbuya (Dr Nece)

                            MD, FRACGP
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                            Dr Shiyamala Eswaran

                            MBBS, DRANZCOG, FRACGP
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                            Dr Ataullah Shinwarie

                            MD, DCH, MPH, FRACGP

                        

                    
                

                    

    













            
                                            
                    
                        
                                                                                        
                                                                                                                                                                                                                                    Skin Cancer Checks

The Aussie sun is just part of what makes our country great. Yet Australia has the highest rates of skin cancer in the world.

You’re never too young to get skin cancer and early detection could save your life.

Read more here.

You can schedule an appointment for a skin cancer check with Dr Necensia Agbuya.
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                                                                                                                                                                                                                                    FREE FLU SHOTS

UNTIL SEPT 30, 2024

ALL Queensland residents over the age of 6 months are eligible for a FREE flu vaccination as part of a QLD Govt. initiative.

This includes those without a Medicare card.

Please call 07 3800 4446 to make a booking.

                                                                                                                                                                                                                                                                            

                    

                

                                            
                    
                        
                                                                                        
                                                                                                                                                                                                                                    Long-Acting Reversible Contraception

Are you tired of remembering to take a daily pill or dealing with the hassle of other birth control methods? Look no further!

At our practice, Dr Jayme and Dr Agbuya are qualified to perform Implanon removal and insertion procedures.

Dr Jayme specialises in Mirena removal.

You can read more information on IUDs here.
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                                                                                                                                                                                                                                    Sexual Health

We understand the importance of sexual health and well-being. That’s why we’re proud to offer comprehensive sexual health support to our community.

Our team is trained extensively in the provision of sexual health services. We have expanded our screening criteria to provide thorough testing for sexually transmitted diseases and infections.

We offer effective treatment and ongoing management for all sexual health concerns.

We pride ourselves on being an LGBTQI+ friendly practice, and we welcome everyone in need of sexual health support. At our practice, your health and privacy are our top priorities.

Book an appointment with Dr Jayme today to receive the care you deserve.
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Location











191-195 Waller Road (Corner Renee Street),
Regents Park QLD 4118





Get directions
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Latest news and updates









More news
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                                        Sugar: The Bitter Truth Behind Our Sweet Obsession
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                                        Mastering the Art of Stress Management
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                                        Vaping Hazards & Evolving Regulations for 2024!
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                                        Meet Dr Ataullah Shinwarie – Your Caring Health Partner!

                
                        

        












Frequently Asked Questions








    
        
            
                Private Fees            

            
                Please be aware that our receptionists cannot provide advice on Bulk Billing for consultations. The decision to Bulk Bill is made solely by the doctor, as receptionists are not equipped to advise on this matter. We appreciate your understanding and encourage you to discuss any billing concerns directly with your doctor.

Doctors @ Regents Park is a mixed billing practice.

NEW PATIENTS & Patients who have not attended in 24 months:

	Are required to pay an initial consultation fee of $80, which after the rebate for valid Medicare cardholders will be $40.25 out of pocket. Except Dr Shiyamala and Dr Ataullah. 
	After 1st  initial appointment, if you are under 16 years of age or if you are a Pension Concession Card Holder or a DVA Card Holder, you will then be Bulked Billed.


Private fees may apply to all other patients.

	Standard Appointments  – $80.00 (Medicare Rebate: $39.75) 
	Long Appointments  – $120.00 (Medicare Rebate: $75.75)
	Bulk Billing of STANDARD consults will continue for children up to the age of 16 with valid Medicare cards, as well as Pensioners, DVA and Government-issued Health Care Card holders.


 

You will NOT be charged until after your appointment with the doctor.

For some appointment types, you will be directed to enter a payment method when booking appointments online to ease the payment process for both you and the reception staff.

Please check with reception for:

	Medical Reports and consultations concerning established Workers’ Compensation and Third-Party claims will be charged in accordance with the AMA Fee List.
	Some services not claimable under Medicare may attract a fee; if you are unsure if the nature of your consult will be bulk-billed, please discuss with reception at the time of your booking.
	Workers comp and insurance forms will attract an upfront fee.




            

        


            
        
            
                Cancellation Notice - Fees            

            
                IF YOU MUST CANCEL YOUR APPOINTMENT, WE  REQUIRE 4HRS NOTICE OR A $40 CHARGE APPLIES.

            

        


            
        
            
                Do I have to make an appointment or can I just walk in?            

            
                We ask that patients make a booking ONLINE, though every effort will be made to fit emergency patients in if required.

            

        


            
        
            
                Time matters: Selecting the right appointment type & punctuality            

            
                Our standard appointment types have specific time allowances, so please book a longer consultation if required to be fair to other patients. This approach helps us maintain our commitment to providing each patient with the attention they deserve. Additionally, we appreciate your punctuality for appointments. Please note late arrivals may not be seen during busy periods.

We do standard 10-minute appointments. Some services like procedures may take longer and your GP will advise you if the appointment requires more time.

            

        


            
        
            
                How are diagnostic test results managed?            

            
                Test results are only given to the patient concerned, these results may be given by a doctor. However, you will generally be asked to make an appointment with your doctor to follow up.

            

        


            
        
            
                How do I get a medical certificate?            

            
                Medical Certificates can be provided by your doctor following a consultation, unfortunately they cannot be backdated. Please try to present early in your illness should you require this service.

            

        


            
        
            
                How do I get a Script / Prescription?            

            
                You need to make an appointment with a doctor either in-person or via telehealth for all scripts.

            

        


            
        
            
                Is it possible to have telephone consultations?            

            
                ALL Telehealth consultations incur a fee. Medicare cardholders who have visited our practice in the last 12 months are eligible for a rebate. Payments are required in advance, through a secure link from HotDoc when booking your appointment online. We’ll handle your Medicare rebate online.

If you have visited our practice in the past twelve months, you can book a telehealth consultation. Please do so ONLINE.

            

        


            
        
            
                How is my confidentiality and privacy managed?            

            
                The practitioners adhere to the AMA code of Ethics regarding Privacy and Confidentiality, please be assured that your medical records and consultations are kept in the strictest confidence.

            

        


            
        
            
                How do I transfer my Medical records from my old practice/ doctors to this practice?            

            
                Please ask the reception team for a ‘transfer of medical records’ request. This can then be provided to your previous practice / doctor.

            

        


            
        
            
                Do I need to make an appointment for blood test?            

            
                All pathology tests require a referral from your GP. We encourage you to have this ready when appearing at the pathology collection centre for your pathology test. Some pathology tests, such as pregnancy glucose tolerance testing, require you to book with pathology.

            

        


            
        
            
                I am a work cover patient, how can I organise a consultation with a doctor?            

            
                Work cover patients will be treated the same yes. If they have a claim number they will be billed to Workcover. New Workcover cases incur a $154 consult fee for the first Workcover visit and then charge $84.00 every visit after that until they have an “S” number. Workcover is not done over the phone.

            

        


            
        
            
                I would like to see a specialist. How can I organise a specialist consultation?            

            
                Specialists typically require a referral letter from a GP. Please make an appointment with a GP first to ask about a referral letter; your GP will advise you accordingly. Please note, specialist referrals cannot be backdated, and you will need to discuss with your specialist any charges with them directly.

            

        


            
        
            
                Communications Policy            

            
                Our communications Policy details how and when we receive and return telephone calls and electronic communication.

We will not disturb a doctor during a consultation. We will let the doctor know if a patient has contacted the practice for them and will respond appropriately.

Please note emails are there for administrative purposes. We will not disclose personal information over email and will not use this method to book or cancel appointments.

We may get in touch with you via SMS or email to update you with general information about our practice or health services for your information. Any generic email communication to you is done using only a name and email, for the purposes of these communications, please be advised that no further information is stored.

            

        


            
        
            
                Patient feedback and concerns            

            
                We are constantly striving to improve the quality of our service. We value your input, and any suggestion that you may have that could assist the practice in enhancing the quality of our service will be reviewed. If you have a problem we would like to hear about it. Please feel free to talk to the Practice Manager or you may prefer to write to us so please ‘LEAVE FEEDBACK’ using the link below. We take your concerns, suggestions and complaints seriously. We believe that problems are best dealt within the practice. However if you feel there is a matter you wish to take up outside the practice, you may contact The Office of the Health Ombudsman, PO Box 13281 George St, Brisbane QLD 4003, or call 133 646, Monday to Friday from 9am to 5pm.
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                        First Name* 

Last Name* 

Email*
                            
                        

Phone

How can we help you?*





Comments
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                








Doctors @ Regents Park




191-195 Waller Road (Corner Renee Street),
Regents Park QLD 4118




P 07 3800 4446




F 07 3800 4443





Follow us for updates





Important




Please note, appointments cannot be made via this form submission, please use the booking links available or call the practice. We do not communicate with patients via email with regards to their health or their family member's health matters. Please do not email these details to the practice. This contact form is for general enquiries only.




Got something to say?





Leave Feedback















Subscribe to our newsletter




Keep me up to date with the latest from Doctors @ Regents Park
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Email*
                            
                        





Email
This field is for validation purposes and should be left unchanged.
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Support





Contact Us



Join Our Team



Selling a Practice










Visiting





Our Practices



New South Wales



Queensland



Victoria



Head Office












Qualitas Health would like to acknowledge the traditional custodians of the land on which we live and work. We would also like to pay respect to the elders past and present and extend that respect to all other Aboriginal people.
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